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DENTAL CROWN SETTLEMENT
Read this notice carefully. Your legal rights may be
affected whether you act or don’t act.

If you purchased Lava Ultimate Restorative CAD/CAM blocks made
by 3M Company, placed those blocks as crowns, and had patients
who experienced any full or partial debonding of those crowns, you
could get a payment from a $32.5 million class action settlement.
A court authorized this notice. This is not a solicitation from a lawyer.

You must submit a claim to get paid.
•

A proposed settlement has been reached in a class action lawsuit concerning whether Lava Ultimate
Restorative blocks made by 3M Company (“3M”) and sold to dentists and dental practices performed
as warranted or represented when the blocks were milled and seated as dental crowns.

•

You are receiving this notice because 3M’s records indicate that you purchased Lava Ultimate
Restorative dental blocks. If you seated dental crowns milled from those blocks before June 15, 2015
and any of those crowns have already debonded or do debond by June 15, 2020, then you are a
member of this settlement class, your rights are affected, and you have the following options:

RESULT

OPTION

To get a payment, you must submit a claim form and any supporting
documentation by August 8, 2019 for debonds repaired on or before May 10, 2019.
You can submit a claim form quickly and easily online at
SUBMIT A CLAIM BY
www.DentalCrownSettlement.com. If you can’t access the internet, we have
AUGUST 8, 2019
enclosed a hard copy claim form with this notice that you can use if necessary. We
will send you a separate notice at a later time with instructions for when and how
to file a claim for debonds repaired after May 10, 2019.
If you do nothing, you will remain in the settlement but will not receive a payment
DO NOTHING
from the settlement and will lose your claims against 3M and others related to this
settlement. Questions 10 and 11 provide more details on what you give up.
You can ask not to be a part of the settlement, receive no money, but keep the right
EXCLUDE YOURSELF
to sue 3M separately. Questions 14, 15, and 17 provide more information on this
BY AUGUST 14, 2019
option.
You can tell the Court you don’t want the settlement to be approved and why.
OBJECT BY
Questions 16 and 17 provide more information on this option. You cannot object
AUGUST 14, 2019
if you exclude yourself.
The Court will hold a hearing on September 4, 2019 at 1:30 p.m. You can ask to
GO TO A HEARING
speak at that hearing. Questions 18, 19, and 20 provide more details.
QUESTIONS? VISIT www.DentalCrownSettlement.com or CALL 1-888-529-3798
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BASIC INFORMATION
1. Why did I get this notice?
A federal court authorized this notice because you have the right to know about the proposed
settlement of a class action lawsuit (the “Settlement”), and about all of your rights and options,
before the Court decides whether to approve the Settlement. This notice explains the lawsuit, the
Settlement, your legal rights, what benefits are available, who is eligible for them, and how to get
them.
The Hon. Donovan W. Frank of the United States District Court for the District of Minnesota is
overseeing this class action. The case is known as Bhatia, et al. v. 3M Company, File No. 0:15cv-01304-DWF-DTS (the “Action”). The Action was filed by 39 dentists and/or dental practices
who are called the “Plaintiffs.” They sued 3M Company, which is called the “Defendant.”
2. What is this lawsuit about?
Plaintiffs claim that Lava Ultimate Restorative dental blocks made by 3M did not perform as
warranted or represented when the blocks were milled and seated as dental crowns. In particular,
Plaintiffs claim that crowns made from Lava Ultimate experienced a much higher rate of
debonding than crowns made from other materials, and that characteristics of the Lava Ultimate
material caused or contributed to the debonding.
3M denies Plaintiffs’ claims and allegations.
The Settlement resolves all of the claims in the Action against 3M, as well as claims that could
have been made in the Action or that arise out of the allegations in the Action against 3M and
others called “Defendant’s Releasees” (explained more fully in Question 10) related to Lava
Ultimate blocks when used for dental crowns. By entering into the Settlement, 3M is not admitting
that it did anything wrong.
3. Why is this a class action?
In a class action, one or more persons and/or entities, called the Class Representative(s), sue on
behalf of all persons and entities who have similar claims. All of these persons and/or entities are
referred to collectively as a Class, and these individual persons and entities are known as Class
Members. One court resolves all of the issues for all Class Members, except for those Class
Members who exclude themselves from the Class.
The Class Representatives appointed by the Court in the Action to represent the Class are Angela
Ferrari, D.D.S., Angela M. Ferrari, D.D.S., Inc., Edward Shapiro, D.D.S., Pacific Holistic Dental,
Inc., Jerry Yu, D.D.S., Jerry Yu Dental Corp. d/b/a Grand Avenue Smiles, James Lewis D.M.D.,
James C. Lewis, D.M.D., P.A., Lazaro Fernandez, D.D.S., Lazaro Fernandez, D.D.S., P.A., d/b/a
Fernandez Dental Center-Miami Lakes Fernandez Dental Office, Vikram Bhatia, D.D.S., Jeffrey
Chen, D.D.S., Brookhaven Dental Associates, P.C., Johns Creek Dental Associates, P.C., Justin
QUESTIONS? VISIT www.DentalCrownSettlement.com or CALL 1-888-529-3798
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Ebersole, D.D.S., Parsons Dental Care, LLC, Mike Henrickson, D.D.S., Dr. Myron Henrickson,
Henrickson Dental PLC, Mary Gadbois, D.D.S., Cherry Hill Dental Associates, Inc., Dominick
Lembo, D.M.D., Dr. Dominick Lembo, D.M.D., P.C. d/b/a Belmont Dental Associates, Jonathan
Banker, D.D.S., Banker Dental Associates, P.A., Dr. Timothy Rauch, D.D.S., Desert Ridge Dental,
Anthony J. Peppy D.D.S., Samuel Peppy D.D.S., Peppy Dental, Paul Bookman, D.M.D., Bryn
Mawr Dental Associates, LTD, David Dudzinski, D.D.S, D&N Dental PLLC d/b/a Creekview
Dental, Bruce Sherrill, D.D.S., Brent Robinson D.D.S., Robinson Dental P.S., Sean Couch D.D.S.,
and Sean M. Couch D.D.S. P.S. d/b/a Kingston Dental.
4. Why is there a Settlement?
The Class Representatives and 3M do not agree on who is right and who is wrong. This case has
not gone to trial, and the Court has not decided in favor of either the Class Representatives or 3M.
Instead, the Class Representatives and 3M have agreed to a settlement, which is an agreement
between a plaintiff and a defendant to resolve a lawsuit. The Class Representatives and Class
Counsel believe the Settlement is best for all Class Members because of the risks associated with
continued litigation and the nature of the defenses raised by 3M. If there were no settlement, a
class might not be certified. Even if a class were certified and the Class Representatives were to
win at trial, 3M could file an appeal whose outcome would be uncertain.
WHO IS IN THE SETTLEMENT?
5. How do I know if I am part of the Settlement?
You are a Class Member if you are a dentist or dental practice in the United States, Commonwealth
of Puerto Rico, U.S. Virgin Islands, or Guam who purchased 3M’s Lava Ultimate Restorative and
applied the product as a dental crown before June 15, 2015, and one or more of your patients
experienced one or more full or partial debonds on or before June 15, 2020.
6. Are there exceptions to being included?
Yes. The Class does not include persons or entities who exclude themselves from the Class, as
described in Question 14, and dentists and dental practices who previously released any claims
against 3M in connection with private individual settlements.
THE SETTLEMENT BENEFITS
7. What does the Settlement provide?
3M will create a $32,500,000 Settlement Fund. After deducting Court-approved attorneys’ fees,
costs, and expenses, service awards to the Class Representative, taxes due on any interest earned
on the Settlement Fund, if necessary, and any notice and claims administration expenses, the
balance (the “Net Settlement Fund”) will be distributed to Class Members in accordance with the
QUESTIONS? VISIT www.DentalCrownSettlement.com or CALL 1-888-529-3798
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Court-approved Plan of Distribution that appears as Exhibit A-5 to the Stipulation of Settlement
that you can view or download at www.DentalCrownSettlement.com.
8. What can I get from the Settlement?
Your share of the Net Settlement Fund will depend on, among other things: (a) the number of Class
Members who exclude themselves from the Class; (b) the amount of notice and administration
costs incurred in connection with the Settlement; (c) the amount awarded by the Court for
attorneys’ fees, costs, and expenses, and for service awards to the Class Representatives; and (d)
the results of claims submitted by Class Members.
The Settlement will allow Class Members to submit claims during either or both of two time
periods: (a) the Claim Period and (b) the Supplemental Claim Period. The Claim Period covers
claims based upon full or partial debonds of Lava Ultimate crowns that the Class Member repaired
or paid to have repaired on or before May 10, 2019. A Class Member who wishes to make a claim
for the Claim Period must submit a Claim Form by August 8, 2019, which can be done quickly
and easily online at www.DentalCrownSettlement.com or in hard copy using the form enclosed
with this notice. The Supplemental Claim Period covers claims based upon full or partial debonds
of Lava Ultimate crowns that the Class Member repairs or pays to have repaired between May 11,
2019 and June 15, 2020. A Class Member who wishes to make a claim for the Supplemental
Claim Period must submit a Supplemental Claim Form between June 15, 2020 and September 15,
2020. A Supplemental Claim Form will be available online and will be mailed to you with a later
notice. As the Plan of Distribution explains, 90% of the Net Settlement Fund will be available for
claims filed during the Claim Period, and 10% of the Net Settlement Fund (plus any amounts
remaining after payments are made to claims filed during the Claim Period) will be available for
claims filed during the Supplemental Claim Period.
The Settlement allows for Class Members to elect one of two ways to value their claim for each
debond:
(a) A Class Member may choose to claim a Fixed Amount of $250 per debond by
completing the Claim Form; or
(b) A Class Member may choose to claim an amount higher than $250 per debond for his
unreimbursed out-of-pocket-loss caused by a debond. This amount, referred to as a
Documented Amount claim, may vary from Class Member-to-Class Member and from
tooth-to-tooth, depending upon the actual out-of-pocket loss experienced by the Class
Member and the sufficiency of the evidence submitted to support the claimed loss. To
make a Documented Amount claim, a Class Member must complete the Claim Form and
provide the additional information and documents called for in Section III.B. of the Claim
Form.
All claims will be reviewed and a determination will be made for each Class Member whether his
claim is valid and if so, of the amount of that Class Member’s Final Allowed Claim. The Final
Allowed Claim for a Class Member will be the sum of that Class Member’s Fixed Amount claim
and Documented Amount claim that have been determined to be valid.
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The amount that each claimant receives will depend upon the total dollar value of valid claims
submitted. If the total dollar value of claims exceeds the amount of funds available for distribution,
each eligible claimant’s award will be reduced proportionately. For example, if the Class
Member’s Final Allowed Claim represents 1% of the total amount of all Class Members’ Final
Allowed Claims, then the Class Member will receive 1% of the funds distributed.
If there are funds remaining after distribution to all Class Members of 100% of their Final Allowed
Claims, then Class Counsel will make a proposal to the Court for what to do with those funds, with
the priority focused on additional payments to Class Members if it is cost-effective to do so. If it
is not cost-effective, Class Counsel will propose that the remaining funds be paid to a not-forprofit organization focused on dental health and/or consumer protection that has been approved by
the Court.
Further information about the claims process and how the Net Settlement Fund will be distributed
is contained in the Plan of Distribution approved by the Court, which is available at
www.DentalCrownSettlement.com.
9. How and when will I receive a Settlement payment?
If the Court grants final approval of the Settlement, there are no appeals, and you submit a valid
and timely Claim Form, you will receive a Settlement payment in the form of a check mailed to
you within approximately 120 days of final approval. The check will be mailed to the same
address as this notice or the address provided on your Claim Form. If you move before you
receive your Settlement payment, you will need to notify the Claims Administrator in writing of
your new address. If there are appeals, then your payment will be delayed until after those
appeals resolve in favor of the Settlement.
10. What am I giving up to get a Settlement payment or stay in the class?
If you are a Class Member and you do not exclude yourself, you are choosing to remain in the
Class. If the Settlement is approved and becomes final, all of the Court’s orders will apply to you
and legally bind you. You won’t be able to sue, or be part of any other lawsuit, legal proceeding,
or claim against 3M and Defendant’s Releasees about the legal issues in this Action and released
by the Stipulation of Settlement.
The specific rights you are giving up are called the Released Plaintiffs’ Claims (see Question 11).
You are giving up the Released Plaintiffs’ Claims against 3M and the Defendant’s Releasees. The
Defendant’s Releasees are 3M and its officers, directors, shareholders, owners, partners,
employees, agents, representatives, attorneys, insurers, suppliers, distributors, employees and
representatives of distributors, sellers of products, predecessors, successors, and assigns, and all
affiliated, parent, and subsidiary corporations, and all persons and entities who might have claims
for contribution indemnity against 3M or its successors.
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11. What are the Released Plaintiffs’ Claims?
The Released Plaintiffs’ Claims are any and all claims, liabilities, demands, actions, and causes of
action of every kind and nature whatsoever, whether existing or not existing, asserted or
unasserted, liquidated or unliquidated, absolute or contingent, direct or derivative, in law or in
equity, arising out of federal, state, foreign, or common law, including Unknown Claims, that any
Class Member or the entities through which the Class Member practices dentistry, their respective
heirs, executors, administrators, owners, officers, directors, members, partners, employees, agents,
representatives, predecessors, successors, and assigns, and any person or entity that has or claims
to have rights through the Class Member (all of them are the “Plaintiffs’ Releasing Parties”), have
ever had, presently have, or may in the future have or claim to have, against 3M or any of
Defendant’s Releasees by reason of any matter, event, cause or thing whatsoever arising out of,
based in whole or in part upon, relating to, or existing by reason of: (a) the placement and/or use
of Lava Ultimate Restorative for crowns, cemented with 3M ESPE cements, 3M ESPE adhesives,
or otherwise, including the performance or non-performance of such products; and (b) the facts,
circumstances, events, acts, or failures to act alleged in the Action.
Further detail and information about what you are agreeing to and giving up is detailed in the
Stipulation of Settlement, which is available at www.DentalCrownSettlement.com or by calling
1-888-529-3798.
THE LAWYERS REPRESENTING CLASS MEMBERS
12. Do I have a lawyer in this case?
Yes, the Court has appointed Daniel C. Hedlund of Gustafson Gluek PLLC and Warren T. Burns
of Burns Charest LLP as Class Counsel to represent Class Members for purposes of this
Settlement. You may hire your own lawyer at your own cost and expense if you want someone
other than Class Counsel to represent you in this Action.
13. How will the lawyers be paid?
Class Counsel will file an application asking the Court to award them attorneys’ fees of up to
one-third of the Settlement Fund and for reimbursement of costs and expenses of up to $150,000.
Class Counsel will also ask the Court to reimburse the costs of administering this Settlement.
They also will ask the Court to approve a combined amount of up to $260,000 in service awards
to the eighteen Class Representatives. If awarded, these amounts will be deducted from the
Settlement Fund before making any payments to Class Members. Class Counsel’s application for
attorneys’ fees and expenses will be filed with the Court by July 31, 2019 and posted on the
Settlement website.
The Court may award less than these amounts.
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EXCLUDING YOURSELF FROM THE SETTLEMENT
14. How do I get out of the Settlement?
If you are a Class Member and want to keep any right you may have to sue or continue to sue the
3M or the Defendant’s Releasees on your own based on the claims raised in this Action or the
matters covered by Released Plaintiffs’ Claims, then you must take steps to get out of the
Settlement. This is called excluding yourself from – or “opting out” of – the Settlement. To
exclude yourself from the Class and the Settlement, you must submit a request for exclusion. Such
a request for exclusion must: (a) state the name and address of the person or entity requesting
exclusion; (b) be signed by the person requesting exclusion, or by an authorized representative of
the entity requesting exclusion; and (c) be mailed to the Claims Administrator at the address below,
postmarked no later than August 14, 2019:
Dental Crown Settlement Claims Administrator
P.O. Box 26207
Richmond, VA 23260
You cannot exclude yourself by telephone or by email. If you ask to be excluded, you will not
receive a Settlement payment, and you cannot object to the Settlement. If you ask to be excluded
in conformity with this notice, you will not be legally bound by anything that happens in this
Action.
15. If I do not exclude myself, can I sue 3M for the same thing later?
No. Unless you exclude yourself, you give up any right to sue 3M or Defendant’s Releasees for
the claims that this Settlement resolves. You must exclude yourself from this Action to start or
continue with your own lawsuit, to be part of any other lawsuit, or to make any other claims or
demands against 3M or the Defendant’s Releasees. If you have a pending lawsuit or claim, speak
to your lawyer in that case immediately.
OBJECTING TO THE SETTLEMENT
16. How do I tell the Court that I do not like the Settlement?
If you are a Class Member, you can tell the Court that you do not agree with all or any part of the
Settlement, or Class Counsel’s motion for attorneys’ fees and Litigation Expenses, or any service
awards to the Class Representatives, and that you think the Court should not approve the
Settlement, by mailing a letter stating that you object to the Settlement in Bhatia, et al. v. 3M
Company, File No. 0:15-cv-01304-DWF-DTS. You must include your (a) name, (b) address, (c)
telephone number, (d) signature, (e) statement containing all of the reasons you object to the
Settlement, and (f) documents sufficient to prove your membership in the Class. You must also
include copies of any documents you wish the Court to consider. Mail the objection to all four
addresses listed below, postmarked by no later than August 14, 2019, so the Court will consider
your views:
QUESTIONS? VISIT www.DentalCrownSettlement.com or CALL 1-888-529-3798
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The Court

Clerk of the Court
United States District Court
District of Minnesota
316 N. Robert Street
St. Paul, MN 55101

Plaintiffs’ Counsel
Daniel C. Hedlund
GUSTAFSON GLUEK PLLC
120 S. 6th St., Ste. 2600
Minneapolis, MN 55402
and
Warren T. Burns
BURNS CHAREST LLP
500 North Akard St., Ste. 2810
Dallas, TX 75201

3M’s Counsel

FAEGRE BAKER DANIELS LLP
90 South Seventh Street
Minneapolis, MN 55402

17. What is the difference between objecting and requesting exclusion?
Objecting is simply telling the Court you do not like something about the Settlement. You can
object only if you stay in the Class (meaning, you do not exclude yourself). Requesting exclusion
is telling the Court you do not want to be part of the Class or the Settlement. If you exclude
yourself, you cannot object to the Settlement because it no longer affects you.
THE COURT’S FAIRNESS HEARING
18. When and where will the Court decide whether to approve the Settlement?
The Court will hold a Fairness Hearing on September 4, 2019 at 1:30 p.m. before The Honorable
Donovan W. Frank, United States District Judge for the District of Minnesota, Courtroom 7C,
Warren E. Burger Federal Building, 316 N. Robert Street, St. Paul, Minnesota 55101.
At this hearing, the Court will consider whether the Settlement is fair, reasonable, and adequate
and whether to approve the Settlement. If there are objections, the Court will consider them, and
the Court will listen to people who have asked to speak at the hearing. The Court may also decide
how much to award Class Counsel for attorneys’ fees and Litigation Expenses, and whether to
make service awards to the Class Representatives.
If you wish to attend the Fairness Hearing and be heard orally in opposition to the Settlement, the
Plan of Distribution, the application for attorneys’ fees and Litigation Expenses, and/or the request
for payment of service awards to the Class Representatives, you must indicate in your written
objection, submitted as described in Question 16, that you intend to appear at the Fairness Hearing.
Your written objection must identify any witnesses you may call to testify or exhibits you intend
to introduce into evidence at the Fairness Hearing.
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19. Do I have to come to the Fairness Hearing?
No. Class Counsel will answer any questions the Court may have. You are, however, welcome
to attend at your own expense. If you send an objection, you do not have to come to Court to talk
about it. As long as you mail your written objection as described in Question 16 and it is received
on time, the Court will consider it.

20. May I speak at the Fairness Hearing?
Yes. If you wish to attend and speak at the Fairness Hearing, you must indicate this in your written
objection (see Question 16). Your written objection must state that it is your intention to appear
at the Fairness Hearing, and you must identify any witnesses you may call to testify or exhibits
you intend to introduce at the Fairness Hearing. If you plan to have your attorney speak for you
at the Fairness Hearing, your objection must also include your attorney’s name, address, and phone
number.
IF YOU DO NOTHING
21. What happens if I do nothing at all?
If you are a Class Member and you do nothing, you will remain in the Class and give up the
rights explained in Questions 10 and 11. You will be eligible to receive a Settlement payment,
but to receive one you must follow the claims procedures explained in Question 8 and on the
Claim Form.
GETTING MORE INFORMATION
22. How do I get more information?
This notice summarizes the proposed Settlement. Complete details are provided in the
Stipulation of Settlement. The Stipulation of Settlement and other related documents are
available at www.DentalCrownSettlement.com or by calling 1-888-529-3798 or by writing to
Dental Crown Settlement Claims Administrator, P.O. Box 26207, Richmond, VA 23260.
Publicly-filed documents can also be obtained by visiting the office of the Clerk of the United
States District Court for the District of Minnesota or reviewing the Court’s online docket.
Do not contact the Court regarding this notice. The Court cannot answer any questions.
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