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DENTAL CROWN SETTLEMENT

Read this notice carefully. Your legal rights may be
affected whether you act or don’t act right.

If you purchased Lava Ultimate Restorative CAD/CAM blocks made
by 3M Company, placed those blocks as crowns before June 15, 2015, 

and had a patient who experienced any full or partial debonding of 
those crowns at any time from May 10, 2019 through September 7, 

2020, you could get a payment from a $32.5 million class action
settlement.

You must submit a claim to get paid.

What’s happened? 

On September 11, 2019, the United States District Court for the District of Minnesota (the
“Court”) approved a class action settlement (the “Settlement”) in a case called Bhatia, et al.
v. 3M Company, File No. 0:16-cv-01304-DWF-DTS (the “Action”). The Action concerned
whether Lava Ultimate Restorative blocks made by 3M Company (“3M”) and sold to
dentists and dental practices performed as warranted or represented when the blocks were
milled and seated as dental crowns.

Didn’t I already get 
a notice?

The Court previously sent you a notice on May 10, 2019 (the “Notice”) because 3M’s
records indicated that you purchased Lava Ultimate Restorative dental blocks. That Notice 
explained your legal rights and options and provided instructions for how to file a claim
requesting settlement benefits for any full or partial debonds your patients seated with Lava
Ultimate Restorative dental crowns experienced and that you repaired or paid to have
repaired on or before May 10, 2019. Claims related to debonds repaired during that period
were due by August 8, 2019 and may no longer be submitted.

The Notice also explained that claims related to any full or partial debonds that you repaired
or paid to have repaired at any time from May 10, 2019 through September 7, 2020 must be
filed by December 15, 2020.  The Court authorized this supplemental notice to remind you
of this second claim period.

A court authorized this notice.  This is not a solicitation from a lawyer.
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What do I do now?

If you purchased Lava Ultimate Restorative, seated dental crowns milled from those blocks 
before June 15, 2015, and one or more of your patients experienced one or more full or 
partial debonds that you repaired or paid to have repaired at any time from May 10, 2019
through September 7, 2020, you must submit a Supplemental Claim Form and any 
supporting documentation by December 15, 2020 to receive a payment. You can submit 
a Supplemental Claim Form quickly and easily online at www.DentalCrownSettlement.com. 
If you can’t access the internet, we have enclosed a hard copy Supplemental Claim Form 
with this supplemental notice that you can use if necessary.

What can I get 
now?

As was the case during the initial claim period, you may elect one of two ways to value your 
supplemental claim for each full or partial debond. You can choose to claim (1) a fixed 
amount of $250 per debond or (2) an amount higher than $250 per debond for unreimbursed, 
out-of-pocket loss caused by a debond. To make either kind of claim, you must provide the 
information and documents listed in the Supplemental Claim Form for that kind of claim.

After making payments for eligible claims filed for debonds repaired before May 10, 2019, 
there remains approximately $2,115,000.00 to pay claims related to debonds repaired at any
time from May 10, 2019 through September 7, 2020. The amount that you receive will 
depend upon the total dollar value of valid supplemental claims submitted. If the total dollar 
value of supplemental claims exceeds $2,115,000.00, each eligible claimant’s award will be 
reduced proportionately. For example, if the award represents 1% of the total amount of all 
awards, then the claimant will receive 1% of the funds distributed.

When and where 
will I get my check?

If you submit a valid supplemental claim, you will receive a payment in the form of a check 
mailed to you after completion of the review process for Supplemental Claim Forms, at the 
address provided on your Supplemental Claim Form.  If you plan to move from the address 
provided on your Supplemental Claim Form, you will need to notify the Claims 
Administrator promptly in writing of your new address.

How do I get more 
information?

For additional information about the Settlement and how to submit a Supplemental Claim. 

• Visit the Settlement website at www.DentalCrownSettlement.com;

• Call the Settlement program’s toll-free number at 1 (888) 529-3798;

• Write to the Claims Administrator at Dental Crown Settlement Claims
Administrator, P.O. Box 26207, Richmond, VA 23260.

If you have additional questions, you may contact Class Counsel at: 

• Daniel C. Hedlund, Gustafson Gluek PLLC, 120 S. 6th St, Ste 2600, Minneapolis,
MN 55402

• Warren T. Burns, Burns Charest LLP, 500 North Akard St, Ste 2810, Dallas, TX
75201

Publicly-filed documents about the Action can also be obtained by visiting the office of the 
Clerk of the United States District Court for the District of Minnesota or reviewing the 
Court’s online docket.

Do not contact the Court regarding this notice. The Court cannot answer any questions.


